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PURPOSE-DRIVEN RETAIL BRAND

A Vermont-based custom gifts company
specializing in faith-inspired designs. With both

online and event-based sales channels, the
brand helps customers express identity,
encouragement, and connection through
wearable and sharable art.

Brand Story, Messaging & Digital Refresh AT A GLANCE

AUDIT FINDINGS Challenges

Our Digital Presence & Messaging Audit uncovered critical areas for Their digital presence wasn't fully
improvement: supporting sales or brand identity:

e Brand story and value proposition weren’t clearly communicated

e Product pages lacked compelling copy and trust-driven elements « Limited brand awareness beyond

e No structured content plan to increase reach and engagement
e Social and website analytics weren't fully implemented or
informing strategy

existing networks

e Inconsistent messaging and design
cohesion across platforms

e Website lacked a clear conversion

SOLUTIONS IMPLEMENTED path and mobile optimization

e Minimal analytics and customer
data for informed decision-making

We strengthened brand clarity and built a path toward scalable

growth:

¢ Defined messaging pillars and refined visual identity for
consistency

e Updated homepage and product page UX for clearer browse-to-
buy flow

¢ Added email capture and early customer nurturing touchpoints

e Established content themes that highlight mission, craft, and
community

RESULTS
Within the first 60-90 days of implementing the new structure and
messaging:
e Improved shopper experience increased page engagement + time
on site ArtCity Creative clarified the brand’s message
e Optimized product presentation boosted add-to-cart interactions and strengthened its digital foundation to better
e New audience growth channels introduced more qualified showcase its mission and offerings. With
customers improved visibility and engagement pathways,
e Brand clarity increased buyer trust and repeat purchase potential this business is now positioned to reach more

supporters and grow its impact in the
community.
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