ArtCity Creative
Case Study

ArTCITY
CREATIVE

ARTIST PORTFOLIO

A visual artist showcasing handcrafted lettering
and creative mixed-media work to attract

collectors and collaboration opportunities. The
website serves as a digital gallery, highlighting
the artist’'s creative style, commissioned pieces,
and opportunities to connect for custom work.

Portfolio Structure & Brand Presentation
Enhancement

AUDIT FINDINGS

Our site and brand audit surfaced key opportunities to improve
professional perception:

We identified areas that limited discoverability and engagement:

e Homepage lacked a strong introductory story and call to action
e Project pages needed better descriptions and emotional context
¢ Minimal SEO structure weakened visibility for relevant searches

e Analytics were not used to understand engagement patterns

SOLUTIONS IMPLEMENTED

We strengthened storytelling and optimized the portfolio for discovery:

Enhancements focused on clarity, credibility, and connection:

e Crafted messaging pillars to express vision, craft, and artistic identity

e Reorganized portfolio structure for intuitive browsing and category
flow

e Added contact points and inquiry CTAs to support conversion
opportunities

e Improved site design elements for cohesive, mobile-first
presentation

RESULTS

Within the first 60-90 days post-optimization:

The improved digital experience began driving stronger engagement:
¢ Increased portfolio exploration and deeper scroll activity

e More qualified inquiries and collaboration interest

e Better mobile performance boosted returning traffic

e Stronger visual consistency improved perceived professionalism

www.artcitycreative.com

AT A GLANCE

Challenges

To elevate the artist’s credibility and
appeal to new collectors and
collaborators, the website needed
greater clarity and curation. As a
growing creative brand, visibility and
user experience required refinement:
e Portfolio organization made it
difficult to navigate the body of work
e Brand message and artistic voice
were not clearly articulated
¢ No defined pathway for inquiries or
commission requests
¢ Inconsistent visual presentation
across devices

ArtCity Creative strengthened the brand’s digital
credibility through improved portfolio
presentation, clearer messaging, and a more
intuitive user experience. These updates support
stronger client engagement and better position
the business for new project opportunities.
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