
ArtCity Creative turns websites into high-
performing growth engines powered by
clear messaging, SEO fundamentals, and
effortless user experiences. Our digital
audits uncover gaps and privide a
roadmap for sustainable improvements.

ArtCity Creative
Case Study

DMV-approved mobile VIN verification services
throughout Southern California. With a highly
localized audience and strong competition,
the website must convert quickly and
communicate trust at first glance.

VEHICLE COMPLIANCE SERVICES PROVIDER

ArtCity Creative executed improvements focused on
clarity, trust, and conversion intent:

Complete website redesign to support localized
search and user pathing
Reduced CTA flow from a 3-step inquiry to a 1-step
scheduling request
Added DMV licensing verification, badges, reviews,
and structured data
Strengthened messaging to highlight convenience
and service coverage

S O L U T I O N S  I M P L E M E N T E D

Our audit uncovered specific gaps holding back
discoverability and credibility:

Missing service + location schema markup critical for
local SEO
Three-step CTA created unnecessary barriers to
booking
Outdated copy and layout failed to reinforce
licensed and mobile status

These insights became the blueprint for optimization.

A U D I T  F I N D I N G S

R E S U L T S

Before partnering with ArtCity Creative,
the business faced roadblocks limiting
its digital lead flow:

Low visibility in local search results
Website lacked essential trust
signals (credentials, location
targeting)
Confusing call-to-action
placement and form flow reduced
conversions

These friction points resulted in missed
appointments and stagnant growth.

Challenges

A T  A  G L A N C E

www.artcitycreative.com

Website & Lead Generation Audit

Performance indicators showed lift in customer
engagement and action:

Increased successful bookings
Reduced confusion and drop-offs
Higher confidence in service readiness
Improved visibility into user behaviors
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